ASSET User Group (AUG)
May 19, 2010 Meeting

MATC Truax Building, Room 142B
5-21-10 FINAL
With corrections on roll call
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Meeting called to order by Richard Price at 9:10a.m.
Introductions

Members Present:   Lynn Krause (01); Sue Wile (02); Anita Gorham (03), Al Hesse (04); Debby Kelly (05); Jane Spencer (06) Joleen Prentice, Deb O’Leary (07); Richard Price (08); Amy Scarborough (09); Victoria Harmon (10); Katie Gerhards (11)

Guests:   Bruce Wantuch (02); Cara Bowman (03); Matthew Riley, Carol Kohl, Lisa Matijevich (11)

State Staff: Gary Denis, NJ Komaragiri, Napoleon Banks

The April 2010 minutes were approved by Jane; second by Al with the following change:

· Matthew Riley has two T’s in his name

An additional change recommended by Lynn via e-mail after the meeting to move Bruce Wantuch, Matthew Riley, Carol Kohl, and Lisa Matijevich from Members Present to Guests on the roll call.  Changes made by Amy Scarborough.
WAJTE Summary

· Changes in performance standards to regression model

· Data will now be sent to DOL quarterly

· The literacy numeracy calculation does not appear to be working properly.  
House Keeping 
· Diane Bartels staying through the end of year and working on the Elevate America project.  She will also keep her work with ASSET.  She will not be as active in the AUG, we will need to put her on the agenda and ask her to attend if we need her at a meeting.

· Would still like to have a retirement party for Diane.  Plan a face to face meeting in October that includes a celebration for Diane.  Anita will coordinate a gift for Diane.

· Annette will need to post pone the NEG webinar training.  Looking at the week of June 21, 2010.  We will ask Annette to hold the webinar on Thursday afternoon June 24, 2010 or Friday morning June 25, 2010.  Richard or Al will set up the webinar.
· www.manta.com   This website is a good resource.  You can enter the employers name and the site will provide the NAICS code for that employer
· Techsoup:  http://home.techsoup.org/pages/default.aspx  will now offer go to meeting and go to webinar for a lower rate.  Make sure to check the product policies on what and the amount you can purchase per year.

· www.doodle.com is a good tool to schedule meetings and events

· WAJTE has asked for a better tool to be able to track the walk in traffic at the job centers.  Al is leading this work group.  The work group met for the first time on Thursday May 13, 2010.  The purpose of the group is to get a handle on the traffic and services provided by the job centers.  Currently this is not being tracked uniformly throughout the state and it makes it difficult to track our outcomes.  The work group is looking to create one survey that each job center, WDA can use to track consistent data collection.
· Would like common elements that will not hinder areas from still collecting other data that they need and track

· ASSET only collects a small piece of what happens and many customers do not get entered into any data base.  We have silos for programs.  Being able to track the walks in will provide us with more information to track trends of our customers

· The work group is looking to find a common ground.  We do not want to duplicate data entry.

· In the past, JobNet was set up that each time you used JobNet you answered a series of 17 questions.  Returning customers were asked to update any of the questions.  
· There would need to be a common interface regardless of the computers you used.  

· An RES customer may need to do paper and pen survey or purchase a small terminal for customers to enter data when they are not at the job center for resource room services

· Milwaukee looking at pilot program in July with a kiosk in the resource room.  

· May track by date of birth and last four of social security number
· It’s easy to track by finger print now, which is another possibility
· Counseling workshops- the staff do not fill out forms or enter in to ASSET but they do track by zip code.  They would like to be able to search in ASSET by zip code.
· Request to add a search field in ASSET

· Job Service staff has requested to search in ASSET by zip code.  Staff would like this added to the option of searching by pin, date of birth, first name, last name and zip code
Elect Vice Chair
· To vote you must be staff to a board

· Only one vote per WDA
· The majority vote wins
· Chair and chair elect need to be board staff

· We do need staff to take turns with this and not continue to vote in the same chair

· Nominations: Lynn, Sue, Jane -6, Joleen, Deb, Amy,
· Vote: Jane-8, Sue-1, Lynn-1
· Jane Spencer will be the Vice Chair
· Amy will be Chair 
· These take effect July 1, 2010

Questions on Performance
· The date parameters in reports do not seem to be accurate
· Literacy Numeracy is not calculating correctly.  It appears to be pulling from follow up participants.
· Customers who are co-enrolled in programs and entered into ASSET prior to a WIA program.  Will the Literacy Numeracy date pull from the WIA participation date or the common participation date?
· If you send questions to Gary copy the LPLs
Updates from State Staff
· ARRASY

· Sent around a document of ARRASY customers ages 22-24.  The waiver to serve them ended March 31, 2010.  The services for these customers should be closed or transfer the customers to the adult program
· The WISARD will now be a quarterly report.  We will now have to look at quarterly clean up instead of annual clean up of data

· Asked for a date to know the quarterly timeframe for when clean up is due

· The report will be run twice

· PY09 Q3 data clean up will end May 31st 

· We will get quarter 3 data this Friday May 21, 2010
· Dates on the reports are correct; they match with the previous year reports.  They do not match the performance map.  It is believed the performance map is incorrect.
· Literacy Numeracy – in the past there was a choice of dates to choose, that choice is no longer there.

· The reports 9090 match the correct dates.
· The spreadsheet dates maybe inaccurate.  It is possible they have been inaccurate for the past 3 years and that is being looked into

· The performance map will be reissued.  This will accommodate the common measures
· Literacy Numeracy Calculation

· Working with DOL to figure out the calculation

· Future AUG Meetings

· We should send questions ahead of time to Gary.  Send questions and information by the Monday prior to our meeting date

· If we need to put a staff on the agenda make sure to ask the staff and let them know what we are expecting from them during the meeting
· From NJ we would like standard ASSET updates

· Change to Automatic Exits due to Service Closure Dates

·  Open services that sit with a planned exit date for 90 days beyond the planned exit date will automatically exit.  The change is the service completion code will now be marked as “Did Not Complete This Service”

· Conversion of  Dislocated Workers for State Wide NEG will be June 8th
· Report 56B was fixed as of Monday May 17, 2010

· WEBI training
· Schedule in June

· Performance Training
· Need to provide Gary with a list of questions and expectations of the training 
· May need to wait until state wide teleconference is set up or will need to do a group face to face

· The AUG is asking for WIA performance 101 for staff out in the field
· Keep it simple and affordable-staff can bring their own lunch

· TAGs

· WIA youth tag is in final edits and will be out shortly

· Adult and DW tag edits have not started yet

· The Regression Formula will be used for Performance in PY11
· Performance standards will extend from PY09 to PY10

· The exits in PY10 will be put into the regression formula to see what our standards should be.  PY11 will be regression formula
· DOL is requiring this

· This allows us to say we will service a specific population of customers and the standard will go up or down based on the actual customers we serve.  If you choose an easy population to serve the standard goes up

· Congress gives DOL a number to meet.  This is the departure point for DOL.  In turn DOL provides a departure point for the state
· DOL rolled this out at the Hartford Conference
· Elevate America
DWD has entered into an agreement with Microsoft to provide cost free vouchers for basic and advanced computer training to Wisconsin residents.  
To Do List
· WEBI training
· Elevate America Voucher
· Send performance related questions to Gary Denis
· Work Keys- some WDAs purchased Work Keys and would like clarification on how it should be documented in ASSET.
Motion was made by Al, seconded by Sue to adjourn.

Next meeting date: June 24, 2010 by webinar
Minutes submitted by Victoria Harmon, WDA 10.

Next minute taker: WDA 11
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