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Webinar Minutes

January 22, 2009

Meeting called to order by Anita Gorham at 9:32 am.

Members present:  Lynn Krause (01); Sue Wile (02); Stan Kogutkiewicz (02); Anita Gorham (03); Al Hesse (04); Debbie Kelly (05); Jane Spencer (06); Joleen Prentice (07); Richard Price (08); Amy Scarborough (09); Victoria Harmon (10); Shannon Moe (11); Kathie Edge (11). 

Guests present:  Julio Escobedo (01); Chytania Brown (02); Rose Zingsheim, Renee Kemp (03), Deb O’Leary (07); Diane Bartels, Tim Hineline, Matt Mita, Duane Frisch (DET/BPMITC); Theresa Loerke, Karen Pfeil (DWD LPLs).

Minutes from the December 12, 2008 Webinar were reviewed.  Kathie Edge made a motion to approve the minutes, Amy Scarborough seconded.  All were in favor to approve as submitted.

WAJTE Highlights:

· TESSA – Tim Hineline has agreed to let West Central create programming code that will insure web service requests to the State are coming directly from the user requesting it. According to Bob Batchelor (lead TESSA programmer) this process should take one to two days.  At that point, the State (Matt Mita) will insure that there is a program in place to spot-check requests coming in from the field. Richard Price asked that the State’s program be created and operational as soon as possible. 

· WISPR – The new Federal reporting system will require adding new data fields to ASSET. The ASSET User Group has asked the State if it can have representation in the discussions of how and where the new fields are added.  DOL conference in February being held in Texas.  Due to State budget cuts only Karen Pheil is attending for Data validation.  Should local representation attend to bring back information?  

· Waivers – The Department of Labor has approved the waiver which will allow the State of Wisconsin to begin using a new set of performance standards.  It is still uncertain if this waiver is currently being developed into policy, or when the WDB’s will be held accountable for these new performance measures.  It is still possible, for example, that these new measures would apply to the current program year. The ASSET User Group would like WAJTE to ask Gary Denis when we can expect to begin implementing the common measures, negotiate and subsequently be accountable for these new measures.
· Special Programs – Special fund source and Grant ID’s are now in ASSET for WIRED Southeast and WIRED South Central/Southwest.

Common Measure Waiver Policy

Local areas should follow current policy, the common measure waiver is not official yet. The state is working on writing policy for the waivers, but it is unclear as to which of the waivers a policy will be written for first.  If it is the common measure waiver, uncertainty exists about when WDBs will be held accountable.  There is no timeline in place to have them done.  State persons who are responsibly for writing policy were not at this meeting; Tim and Matt would not speculate on their progress.

WISPR 

Matt indicated that new data fields are being worked on in ASSET for WISPR, they are trying to get them done before July 1, 2009 . Basic policy decisions will need to made on these, but as of yet the AUG has not had the opportunity to review these changes. Matt indicated that policy decisions need to be made and questions on the data field definitions answered by DOL before the AUG is brought into the mix. He indicated that that request would need to be made to Gary Dennis and time and resources of DET staff were short, so only a couple of sessions might work for the AUG to review the changes. They are using DOL software so limited changes will be made. The Feds have a conference on WISPR in February and the state hopes to get more information and clarification on requirements at that time. Currently only Karen Pfeil (LPL) is attending for the data validation portion. State staff attendance extremely limited due to budget restrictions.  Anita asked if someone other than state staff could attend the conference to ensure WI representation; Matt said he would send the information to Anita to pass along to those who might know interested parties. Matt indicated he would keep the AUG in the loop on new data fields.

SSN Validation Issues

Duplicate SSN’s are a problem, last name changes based on current MCI data, clients entering incorrect SSNs, and field staff entering duplicate records when unable to find client by last name are causing issues in ASSET.  State staff are in the process of verifying all SSNs; when the SSN is in a pending or validated status, only admin staff in Madison can change the SSN, gender, date of birth.  If duplicate SSNs are discovered they should be sent as a staff request to Diane; one staff request can be used for multiple clients by sending an additional spreadsheet via email.  Notify Diane or Matt if the SSN is already entered in ASSET and or is verified when trying to enter new enrollment information.  Proof of identity will need to be provided (SS Card).

JCW Customer Support Complaints

Customers forgetting their JCW login name or password have been told they will have to wait 24 hrs to have their password reset.  Job Service staff should remind customers to note their login ID and password.  Process for lost Ids/Passwords: 1) Customers should first try using the Account Recovery feature in JCW.  2) Notify Job Service staff in JIC or Resource room.  JS staff will notify DWD Service Desk at 608.266.7252 or Security. Tim said that that certain local JS staff will be given the ability to recover lost user Id’s for the JCW so that the Service Desk would not have to be called.  This should speed up a customer’s account recovery and reduce complaints. 

Special Programs Update

Anita announced the Special Program Grant ID’s are now in ASSET as of 1/21/09, and Tim and Matt were instrumental in having this happen. The grant ID’s now available are associated with special programs that are already in place. One is the WIRED Southeast region and WIRED South Central/Southwest.  More information will be coming out on data entry.  A training supplement to the ASSET User guide is being developed to address special programs only.  

 ASSET / JCW Updates / Survey Request – Diane

Diane is done with the ASSET guide updated pages.  Manage alerts were put into the guide by an oversight. Diane will take remove, as they can only be used as an admin tool for state staff..  Diane will renumber sections and send to Anita.  Al will put on ASSET User Group website.  

Discussion took place on participant/case managers changing names in ASSET.  Nothing has been done yet about the back dating issue that occurs when a Title 3 registration is created before a Title 1.  WDA’s need to express their displeasure on this matter.  There is currently a policy allowing backdating up to 15 days.  If nothing is said, nothing will be done.  If anyone is experiencing problems with this, please send your comments and observations to Diane and copy Anita.  Gary Denis will then be notified of the severity of this problem.   The fifteen day grace period policy will need to be looked at again and decision made whether or not to write and implement a new policy or pursue PCR 34676 or variation thereof.

JCW - Linda Williams sends out notifications of updates on DWDs listserv.   Madison’s email is now a different version and Diane is noticing that some group members are not receiving the InfoLine or other updates.  She is asking that partner staff unsubscribe and re-subscribe by using this website: www.wisconsinjobcenter.org/signup 

The Survey Request to be presented to AUG will be addressed at a later date.

Performance Measure Period/Map; WEBI-Selective Service &Self Service on ETA 9090  Duane and Anita

Anita thanked Duane for being able to send out the Quarterly Reports in the same format that Nancy had done in the past.  She did bring up one issue about the dates at the bottom of the reports.  These dates need to change to reflect the new Program Year.  The first quarter reports were sent out with performance dates of 1/1/07 – 12/31/2007, the dates should read 10/01/2007 – 09/30/2008.  Duane explained he used the same format that Nancy had, without looking at the time frames and not knowing what the time frames were representing.

Amy addressed a question on the Data ETA 9090.  The self-service field only had zeros.  Amy questioned why. Duane explained participants are counted and based only on the current definition at this time: to become a participant in Title 1, the client would need a staff assisted service.  Therefore there is no self-service only based on the current definition.  This may change when going to a common participation date with the implementation of WISPR.  Meaning the client may have a participation date in Title 3 but never received a Title 1 service other than a self service.  This client would not be in the Title 1 performance.  If there are any questions on performance email Dianne Reynolds and copy your LPL.  

Selective Service

Policy came out on Selective Service that states all males age 18-26 receiving WIA services need to register with Selective Services.  This includes male youth that are still active in Title 1 that enrolled before their 18th birthday, but have since turned 18.  WDB’s have until February 27, to correctly report this in ASSET and provide necessary documentation in client file.  This will be part of the WDB monitoring.  Anita is creating a report to search for all active males.  When finished she will send to Duane to be checked over and published for WDB’s.  

Additional Representation for TAA/Vets/ Wagner – Peyser  - Anita
Anita was asked to address the fact that there isn’t much representation anymore from other funding programs at the User Group meetings and information isn’t getting back to the managers of these programs that should have the info.  Stan, Vet rep. always comes to the meeting and Kathy, TAA/Wagner Peyser rep. comes whenever she can.  Kathy stated TAA/TRA has monthly conference calls led by Jerry Kluge. Discussion took place about staff being replaced within these other funding programs.  Conclusion: representation may be less due to staff reductions.  Anita mentioned the possibility other funding program staff could attend the AUG Webinars until something more official happens.  Diane commented it is important to have representation from all because ASSET represents all programs, already has common exits and will be going to common participation soon.  This will affect Title 1 and Title 3.

Spring Round Table – Anita for Amy Phillips
Amy Phillips asked for topics for a Spring Round Table.  Anita sent out this request last month and didn’t get any response.  Scott Fromader sent out something to the youth committee, on this same topic.  Some comments were sent back to Scott and Amy directly.  The round table will be sometime in May.   Please send your topics to Anita or Amy.

TESSA – Richard

Rich received a call from Tim Hineline telling him to have West Central’s programmer do bits of programming on there in to make the connection secure.  This will then lead to the State’s approval to go into production environment.  TESSA is now in the educational environment.  Extensive discussion on this took place.  Matt stated before TESSA could go into production environment the State would have to do some monitoring reports and some testing.  Matt asked that before Bob (West Central’s programmer) completes any changes it would be a good idea for Rich, Bob and he to touch base to establish what would be needed to test out the reports.  TESSA would need additional security in order to do this test. Frustration was voiced with the length of time it has taken to implement TESSA.

Richard stated that he received an email from Connie Everson from THO saying their piece of code, connecting their accounting system to TESSA is done and ready to be tested.  

Richard instructed Ed Hudson to touch base with WDA’s to find out what back end systems are being used, so West Central programmer can start conversation with the WDA’s on what would be involved to create a connective programmatic piece between their back end and TESSA.

Rich stated he did as much testing as possible of TESSA on his end.  Once TESSA goes into the production more testing would be needed. After production, priority will be to get the accounting piece in place and reporting will come later.  

Anita clarified that the coding changes needed referenced in Dec. minutes are now going to be done by Bob, West Central’s Programmer.  Matt will then create a tool that randomly spot checks to make sure the ID’s are correct.

To-Do-List – Anita

Open PCR’s

TDL 124 – Backdating Episodes-relax edits 15 day grace entry (this PCR was requested by Matt in February, but only addressed the relaxing this for Admin.) This doesn’t address the issue of relaxing this issue for local areas. 

TDL 123 – Office # Conversions – Delete the offices that are now closed.

TDL 112 – Memo on Vets -- #1-07. % of Vets as WIA Clients—clarify

TDL 110 - Provide input to Richard on standardized forms. TESSA

TDL 107 - Manage Employment- Relax O’Net field so it’s not mandatory (on hold)

PCRs 31712 & 31713 - DATA request view for supervisors and managers.  This is to develop a process to view their approver list. 

New PCR about pre earnings on registration page will be added as well.  Anita again asked all members to review open PCR’s and prioritize for the Feb. meeting.

Diane stated there is another system (TFS) that can do a better job at keeping up to date on PCR’s, status, and signing work orders to specific persons.  This will help with identifying time frames so PCRs can be processed faster.

Other Business
No other business.

Next meeting is face to face on February 26, 2009 in Madison, GEF1 H306

Jane Spencer made a motion to adjourn meeting, seconded by Kathie Edge

Minute takers:  Shannon Moe and Joleen Prentice
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