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ASSET User’s Group

Minutes

12 DEC 08 – GEF 1
· Meeting called to order by Anita Gorham at 0920.

· Members present:  Lynn Krause (01), Sue Wile (02 – telcon), Anita Gorham (03), AL Hesse (04), Debbie Kelly (05), Jane Spencer (06), Joleen Prentice (07 – telcon), Richard Price (08 – telcon), Amy Scarborough (09), Victoria Harmon (10), and Stan Kogutkiewicz (VETS).

· Guests present:  Renee Kemp (03), Deb O’Leary (07 – telcon), Amy Charles (11 – telcon), Dianne Reynolds (DWD), Diane Bartels (DET/BPMITC), and Theresa Loerke (DWD LPL).

· Minutes from the previous meeting approved as submitted (motion by Sue Wile; seconded by Debbie Kelly).

· WAJTE Highlights

· TESSA update provided by Richard.

· Common measure waiver and impact on WDA’s; performance negotiation process?

· Concerns on receiving performance data since Nancy Bryan’s retirement

· Backdating issue concerns and how it relates to current policy

· Announcement made about potential spring roundtable in May; Amy Phillips is looking for feedback.  Send input to Anita by 1/22.

· Discussion on performance reporting.  Anita put together a handout showing some of the typical reports we have received in the past from DWD.  Of that, the extract file is most critical.  WISPR is a potential concern; Diane Bartels says DWD is waiting for feedback from the national/regional offices.  Dianne Reynolds was asked about the common measures waiver; she indicated that approval was received from DoL but internal discussions regarding a policy have not taken place yet.

· Dianne Reynolds had limited time with the group today and wanted to address immediate concerns:

· She first talked about performance reporting and how Nancy Bryan’s position will be filled.  Because extra steps are now required to fill any vacant position, it’s taking a bit longer than planned.  They are currently working internally to produce reports as an interim solution (Duane Frisch and Tim Hineline).  There is no timeline at this time.  Anita asked for the ETA 9090 (rolling 4 quarters data) and performance extract at a minimum since the State has already reported PY08 first quarter data to DoL.  Update: DWD has assigned a person to produce and distribute the 3 reports AUG deemed most critical.  PY08 Qtr 1 Performance Data was sent to AUG members 12/17/2008. 

· Anita also asked that policy updates be sent to AUG members in addition to WAJTE.

· Dianne stated that policy for common measures will be developed.  State needs to determine the impact.  Performance goals would have to be negotiated.  Waivers would be reviewed (as applicable) through the state plan update to DoL.  

· TESSA update by Richard:

· TESSA is ready to roll on local end.  Richard spoke recently with Tim Hineline who said Matt Mita needs to review some logs provided by Bob (Batchelor) [program developer] and give the final OK.  This should be the final security test.  Access to the training environment is possible.  He expects access to production very soon and begin beta testing.  WOW and NWCEP will be early joiners because they don’t have any migration needs.  Richard needs to know if WDA’s have any migration requirements.  His goal is to have all WDA’s up and running by 30 JUN to simplify migration and reduce costs before entering the next Program/Fiscal year.  Update:  Richard’s latest conversation with Matt indicated the Secretary’s office has instructed BITS to give priority to WOTC (Work Opportunities Tax Credit), JCW (Job Center of Wisconsin) and WISPR (Workforce Investment Streamlined Performance Reporting). Therefore, Matt’s review and final OK will be delayed for up to 6 months or more.  A subsequent conversation with Tim Hineline indicated BITS will need to add an additional programming piece before Matt can review the logs and give the final OK.  Richard voiced concern about TESSA again being put on hold for so long and Tim said there might be some flexibility in “maintenance” programming.  (It has been guesstimated the additional programming and review process should take a minimal amount of time as these are the final steps in completing this project).

· On migration:  Richard stated that if you have info that is NOT already in ASSET (e.g. RIG) that it will take some effort (no small undertaking) to move that data into TESSA.

· Fiscal systems:  Orion interface expected to be ready by mid Jan.  If a WDA is using something different, contact Bob (715 235-6832) directly so discussions can begin.  This will be an additional fee; costs will vary according to complexity.  Orion interface will cost approximately $10,000 overall and spread across all Orion users.  The “base” cost for TESSA has not been established yet.  Fees will also include DOA hosting at approx. $1000 month, and support costs for a TESSA Call Center/Help person (Ed Hudson).

· Job Center of Wisconsin (JCW) demo (Linda Williamson / Becky Powell):  

· JobNet Business will be phased out soon; email will be sent to staff.  JCW Release 2.0 expected on/about 9 Jan.  Employers will NOT be able to access after this date; staff access will remain intact.  

· Up to three different resumes/applications can be saved by the user.  Cover letters and reference letters are possible as well.  All can be emailed, printed out or saved as required.

· Title 3 registration occurs when a customer creates a “Resume/Application” and “registers” for services.  Pseudo SSN’s are NOT possible.

· Currently there is NO plan for activating a service in ASSET when a customer prints a job order in JCW.

· Stan Kogutkiewicz had a question about seeing job postings greater than 30 days old.  Linda stated the “listed within” field should be left blank which won’t restrict the search.

· Becky commented that the resume/application process meant to be more of a skills set match for employers than a resume creator.  Suggestions on resumes always welcome.  There was some discussion on the value of “functional” resumes.

· JobNet for jobseekers phase out expected sometime during Q1 2009.

· Jane Spencer asked if creating a resume/application in JCW would count towards a job search for UI.  Linda stated she will brief UI about JCW on 9 Jan and would ask the question then.

· A “map search” tool for job seekers (similar to JobNet) is available.  https://jobcenterofwisconsin.com/presentation/JobSeekers/mapWI.aspx 

· ASSET Updates and Special Programs (Diane Bartels)

· Special programs and SSN masking was rolled out on 25 Nov and caused some problems.  SSN Masking has been pulled until the problems are resolved (~ 31 DEC).

· AP/Youth program registration will be used for special programs as required.  A special programs fund source will also be used.  Only those WDA’s with special programs will be able to use; an error message will be generated if other WDA’s try to use and then save.  (NOTE:  currently not available for DW clients – being discussed internally).

· Backdate issue:  PCR34676 (last update Feb 08) addresses this issue.  The problem occurs when a new registration is being created while there is an existing registration from another program area (e.g.T3).  If backdating a registration has to occur and BITS is involved, this costs money and takes away from other projects.  General comments made about existing policy which allows the 15 day grace period – we (DWD & AUG) need to determine if this should continue or not and then move forward.  Theresa Loerke (DWD LPL) is concerned this could become a data validation issue if paperwork and ASSET aren’t in agreement.

· Diane has updated the ASSET User Guide sections related to special programs and SSN masking.  Anita will forward these to AL for publishing when it’s ready to go public.  The InfoLine will be republished as well.  Diane and Anita are also working on a condensed User Guide for Special Programs.  This is expected to be completed early January.

· To Do List (TDL) Update

· Add PCR 34676 – relax edits (backdating)

· TDL 107 – Relax O’Net field edit so it’s NOT mandatory (on hold)

· TDL 123 – Office code conversion (PCR 35642)

· TDL 113 – Show character limit for text boxes (on hold)

· Anita asked all members to review open PCR’s and prioritize for her by 18 Dec.

· Diane commented that JCW and WOTC are big BITS priorities now and that the annual “production freeze” occurs in mid Dec.

· Other

· Comments about 25 Nov Infoline not being received by most of the field staff (non-DWD).  Diane will resend the document once the SSN masking is implemented (~31 Dec)

· WEBI report #82 – Lynn had questions regarding the data returned when report was published. Anita pulled up the report to test and it returned no data.  The question/problem will be deferred to Duane Frisch.

· Jane Spencer made a motion to adjourn, seconded by Victoria Harmon.  Adjourned at 1210.
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