Approved

Workforce Investment Act (WIA)

ASSET User Group Minutes

Webinar

June 26, 2008

Meeting called to order by Shannon Moe 9:37 a.m.


Members present:  Lynn Krause (01), Sue Wile (02), Anita Gorham (03), Al Hesse (04), Debbie Kelly (05), Jane Spencer (06), Joleen Prentice (07), Richard Price (08), Amy Scarborough (09), Victoria Harmon (10), Seth Lentz (10), Shannon Moe (11), Kathy Edge (11).

Guests present:  Cara Bowman (03), Bruce Larson (03), Rose Zingsheim (03), Karen Skonecki (03), Diane Bartels (DET/BPMITC), Tim Hineline (DET/BPMITC), Matt Mita (DET/BPMITC).

Review of May Minutes

Minutes were reviewed.  Comments and changes:

· Corrections were emailed to Shannon prior to the meeting.  No other corrections were submitted.

· Members were asked to go to the AUG website prior to each meeting and check for the latest version of meeting minutes.

· Anita made a motion to approve the May meeting minutes and the motion was seconded by Lynn.

WAJTE Highlights

· Grant tracking in ASSET for special projects - Ron needs to review and make recommendations. (top of page 2)

· TESSA update - anticipated rollout 7/1, number of WDAs participating still needs to be determined. (mid page 3)

· VJC - focus groups conducted soon, anticipated release date 9/15. (bottom page 3)

ASSET Updates

PCR Status

Over the weekend the following PCR status changes will be made in ASSET 2.7.7:

· In Manage Programs the Basic Skills radio button will be able to move from No to Yes without a staff request.  Once the button is moved to Yes it will be grayed out.

· The Education Status at Exit will now be a required field for youth participants.

· In Manage Assessments the Literacy-Numeracy section will show 5 post test tabs instead of 3.

· In Manage Programs the youth participant calculated age will be calculated from the date of first youth service instead of the registration date.

· All ASSET User Guides have been updated

· Grammar was cleaned up in the ASSET System Reports sections

· The Info Line should be out Monday and will further explain the ASSET changes.

Grant Tracking

ASSET SRRGrant ID conversions will be made on June 30, 2007.  A few WDAs did not follow the same format as ASSET when they sent in their ID conversions.  This makes it difficult for state staff to complete the ID conversion.  In the future please follow the same format to save staff time.

State is looking to make some changes in the way ASSET can track grant/contract IDs.  Currently grant IDs only track dislocated workers.  Being able to track adult and youth programs by specific IDs would be a helpful tool in tracking and data collection for current programs like Set Asides, and special projects considered partner programs that are covered under TEGL 1705 guidelines. (WIRED).

Special Projects

Due to several WDAs currently working on special projects (WIRED) we (DWD) need to think about how that data will be entered and tracked in ASSET.  Planning for this as we plan our projects and including BITS staff will help us to have ASSET changes when we need them.  We need to consider changes we want to make and how it will affect current and future ASSET use.  We need to come up with a generic set of criteria that we can use to track and report data so we do not have to make continual changes.  Also to be considered are number of changes needed, services not currently available and functionality. We do not have the staff time or money to continually change our data system.  

When tracking our special projects we need to keep in mind only four title 1 service IDs will currently put a participant into performance.  The rest can be used to track participation in a program without creating participation in WIA title 1 performance.  Also keep in mind we may be moving to a system with common entry dates and exit dates.  (WISPR)

All this is currently being worked on, a timeframe to completion depends on review and recommendations from Ron Danowski, and BITS staff availability.  Right now the Virtual Job Center project is high priority and will need to be completed before looking into adding the capability of tracking special projects in ASSET.


ASSET/WEBI SSN

Several changes will be in ASSET and WEBI due to SSN security

· The SSN will be replaced by Date of Birth.  This should make searching for participants in ASSET easier.  It will help to eliminate duplicate entries since you are not looking for participants by one unique number.  

· Manage Customers- the SSN will only be viewable until the screen is saved.

· The following WEBI reports contain SSN and will no longer: Report # 1, 36, 48, 53 and 59.

· Matt and Diane will be completing the SSN validation process for all WDAs.  They will contact supervisors or case managers when they need more information to process an SSN.  Continue following your same system until Matt and Diane are ready to take this over.  We will be notified at that time.

· A few changes will take place on the form to request ASSET/WEBI security access.  You will no longer need to provide your SSN.  Security questions have been created to uniquely identified staff.  If the staff are not comfortable with one of the five questions they can create a unique question with the security staff.  The five identified questions are:

a. What is your mother’s maiden name?

b. What is the make of your first car?

c. What street did you grow up on?

d. What city were your born in?

e. What high school did you attend?

· SSNs have been removed from all records and the security code has been set to default to mother’s maiden name.  If mother’s maiden name was not provided on the form security staff will be contacting you to provide the answer to one of the five questions listed above.

· A report will be generated soon which will provide a list of all individuals with ASSET access.  Make sure before removing access you transfer all participant records to another staff.  If this is not done it will have to be done manually.

· The next Info Line will also contain this information.

Office # Conversions

A PCR was created on 5-15-08 to be able to transfer all records associated with a job center to another center.  Since we are having several job centers close their doors we need to create an efficient way to transfer information.  This has been added to the to-do list and will be followed.

TESSA Update

Richard met with Tim Hineline and Becky Powell last week for the required on-site visit before final implementation.  He will make the recommended policy and programmatic changes to TESSA.  Richard is waiting on DOA to set up the server to host TESSA.  He expects this will happen early next week.  At that point WDA 8 will begin operating with TESSA.  The financial piece is still not fully functional until all Orion updates have been completed and then integrated into TESSA.

Richard expects to start a second WDA testing/operating TESSA in mid to late July.  The WDA is yet to be determined.  

A TESSA Setup Analysis document was distributed to all WDAs by Dick Best.  Final cost of TESSA to each participating WDA will be determined when all WDAs indicate whether or not they will be participating, and their Analysis responses collected and reviewed.  

A full time staff person has been hired to provide tech support for TESSA.

We will hold off on the workgroup to begin to review/design standardized forms until TESSA is up and operating.

VJC Update

September 15, 2008 is the proposed date to have the VJC available.  A consulting firm out of Milwaukee has been hired to look into the marketing of the VJC.  They will be conducting focus groups for users and clients.  VJC will interact with JobNet Business.

Gary Denis asked WAJTE members to identify a local representative for the VJC from each WDA.  These reps will participate in a focus group for the VJC.

We do not have much information about the VJC at this time and will continue to pass on information as it becomes available.

To Do List

TDL 118 is done.  Everything else on the list stays the same for now.

Other Business

Recently Nancy put together data on the services our customers receive.  In ASSET it appears most WDAs are under reporting the services they provide.  Lynn asked how other WDAs document services provided and if most WDAs document every service including tutoring and mentoring.  The group discussed this and most agreed every service should be documented in ASSET.  If it is needed we can discuss this again when Nancy is available to answer questions.

Remember that if you use Fox Fire ASSET was built to work with version IE 6.0.  If you are having trouble you may need to check your fire walls.  Amy and Anita reported using IE7 with no problems.

Adjournment – 11:54 p.m. Anita made a motion to adjourn, Jolene seconded. 

The next AUG meeting will be held in Madison at GEF 1 on July 24, 2008 in room H306.

Shannon Moe (11) will be the note taker.

Minutes submitted by Victoria Harmon (10)
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