USER GROUP

Minutes
Wednesday, March 26, 2014
Webinar

Minute Taker:   Victoria Harmon (10)
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Members Present:  Lynn Krause (01); Anita Gorham (03); Debbie Kelly (05);  Jane Spencer (06); Joleen Prentice (07); Richard Price (08); Amy Scarborough (09); Victoria Harmon (10); Katie Gerhards (11)

Other Local Staff / Guests Present:  Renee Kemp (03); Kim Lemieux (04); Alyssa Maloney (06); Bill Eskola (07); Merry Lienau (08); Bonnie Slater (10); Rhonda Suda (11)

DWD Staff Present:  David Arb, Scott Fromader, Theresa Loerke, Michael Staude, Cathy Sill, Rita Atkinson

Recommended AUG Highlights for WWDA
WEBI:
Update on adding all ASSET fields to WEBI.  This will continue to be a work in progress and due to this there is not a set timeline for completion.  The first focus is to add the performance measure fields from ASSET into WEBI.  May 2014 is the target date for this addition to be completed.  The delivery platform will be in the form of WEBI reports that the ASSET User Group reviewed several months ago.

Question on Receiving Youth Data: 
For the past quarter local boards have been unable to receive quarterly information to drill down to youth customers by pin number who have been passing and/or failing performance measures.  It is anticipated this error will be fixed in May 2014.  For questions on specific youth customers, contact Jackie Summerton.

Re-employment Services (RES):
Sections of Re-employment services will be redesigned with changes taking place April 21, 2014.  Currently customers need to complete a self-assessment prior to attending RES. This requirement will be removed and replaced with an orientation session where customers will be assessed.  The self-assessment will still be housed in Job Center of Wisconsin but will only be in the job seekers tools section.

New Menu Option in ASSET:
Manage Job Seekers will be new menu in options in ASSET.  This menu option will include information from the ASSET Manage Assessment section and contain a customer’s resume. The resume information will be available to any staff with ASSET access above case management.  




Call to Order
The meeting was called to order by Debbie Kelly at 9:35 am.

Review & Approve AUG Minutes from January 22, 2014
Motion made by Jane Spencer, seconded by Debbie Kelly to approve minutes.

ASSET Updates
Re-employment Services (RES):
Sections of Re-employment services will be redesigned with changes taking place April 21, 2014.  Currently customers need to complete a self-assessment prior to attending RES. This requirement will be removed and replaced with an orientation session where customers will be assessed.  The self-assessment will still be housed in Job Center of Wisconsin but will only be in the job seekers tools section.

New Menu Option in ASSET:
Manage Job Seekers will be new menu in options in ASSET.  This menu option will include information from the ASSET Manage Assessment section and contain a customer’s resume. The resume information will be available to any staff with ASSET access above case management.  

ASSET Q & A
Questions: Can we receive supplemental data flag alerts when this information has been re-set? Answer: yes, but please note the supplemental data information from Quarter 1 of program year 2013 to present have not been populating correctly.  This will be fixed shortly. 


WWDA Reporting to AUG 
No update due to staffing change in WWDA coordinator.

Other
Burning Glass: 
Burning Glass is a vendor DET is using for technology support in job matching customers to employment based on customer skill set.  This information will be an enhancement to the Job Center of Wisconsin system.

DET and Burning Glass are working on a project time line and statement of purpose which will be shared shortly.

WEBI:
Update on adding all ASSET fields to WEBI.  This will continue to be a work in progress and due to this there is not a set timeline for completion.  The first focus is to add the performance measure fields from ASSET into WEBI.  May 2014 is the target date for this addition to be completed.  The delivery platform will be in the form of WEBI reports that the ASSET User Group reviewed several months ago.

Question on Receiving Youth Data: 
For the past quarter local boards have been unable to receive quarterly information to drill down to youth customers by pin number who have been passing and failing performance measures.  It is anticipated this error will be fixed in May 2014.  For questions on specific youth customers, contact Jackie Summerton.


Adjourn
Motion made by Jolene Prentice to adjourn the meeting; seconded by Jane Spencer.  Meeting adjourned at 9:57 am.  The next ASSET User Group meeting will be Wednesday, April 23, 2014.  Next Minute Taker: Katie Gerhards (11)

Minutes submitted by Victoria Harmon (10)
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