[image: image2.wmf] 


[image: image3.wmf] 


ASSET USER GROUP MEETING

TIME:      9:30 a.m. to 2:30 p.m.
	DATE:     Thursday, April 26th, 2007

	PLACE:  T.E.C Corridor/Room 104/105

	                3591 Anderson St.

	
     Madison, WI
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CUSTOMER SERVICE
TRAINING:

TIP #1:
THE CUSTOMER IS ALWAYS

TIP #2:
YOU'RE NOT THE CUSTOMER






MEETING SCHEDULE

9:30 – 9:40
Call to Order, Attendance, Introductions, Review Minutes from February.  Minute Taker – Richard Price (Draft due 30 Apr)
09:40 – 10:45
ASSET updates / Requests from last meeting (Diane / Matt)
10:45 – 11:00
Break

11:00 – 12:00
TESSA Update (Richard)

12:00 – 1:00
Lunch

1:00 – 1:30
Policy Updates with Nancy 



1:30 – 1:45
“To Do List” review (Shannon)

1:45 – 2:00
Future meeting location

2:00 – 2:15
New business

2:15 – 2:30
Meeting summary for WAJTE (key points)
Next Meeting Date:  Thursday, 24 May  – Next Minute Taker:  Dorothy Miller
ASSET User Group Website:
www.foxvalleywork.org/asset/asset_indexv3.htm
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