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ASSET USER GROUP MEETING

TIME:      9:30 a.m. to 3:00 p.m.
	DATE:     Thursday, October 26th, 2006

	PLACE:  T.E.C Corridor/Room 106

	                3591 Anderson St.

	
     Madison, WI
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CUSTOMER SERVICE
TRAINING:

TIP #1:
THE CUSTOMER IS ALWAYS

TIP #2:
YOU'RE NOT THE CUSTOMER








MEETING SCHEDULE

9:30 – 9:40
Call to Order, Attendance, Introductions, Review Minutes from September.  Minute Taker – Vincente Castellanos (Draft Due 30 Oct)
9:40 – 10:00
AUG Roles & Responsibilities – Diane Bartels

10:00 – 11:00
ASSET Updates: Literacy/Numeracy Process / WDA Transfer / Soft Exit Warning Refresher / “To Do List review” – Matt Mita / Diane Bartels

11:00 – 11:10
Break
11:10 – 11:45
TESSA Update (Richard) / Virtual 1 Stop Overview (?)
11:45 – 1:00
Lunch 

1:00 – 2:00
Documentation Guides: Karen Pfeil 
2:00 – TBD
New Business
Next Meeting Date:  Thursday, November 16 – Next Minute Taker:  Anita Gorham 
ASSET User Group Website:

www.foxvalleywork.org/asset/asset_indexv3.htm
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