One Stop Committee

Approved Meeting Minutes

September 14, 2009

Members Present:  Ms. VanNess, Mr. Beregszazi, Ms. Cronmiller, Mr. Martinez, Mr. Mauch, Mr. Westphal, Mr. Sloan, Mr. Irwin
Members Absent:  None
Others Present:  Ms. Welch, Ms. Meyer

Ms. VanNess called the meeting to order at 1:00 p.m.

Approval of minutes for May 18, 2009:  Mr. Martinez made a motion to approve the minutes of May 18th, 2009.  Mr. Sloan second.  There was no further discussion and the motion passes.
Review of One Stop Goals:  1) Technology improvement/upgrade plan for the job centers:  Mr. Hesse and Mr. Turner are working on a draft plan for the technology system upgrade and will have a document to this committee before the March board meeting.  A group of dislocated workers who attended a lean training class at the FVWDB recently did a value stream mapping of the One Stop System and will be providing feedback to the FVWDB.  2)  Continue to promote the workshops using employers/community members in the area.  This goal is in progress; Ms. Cronmiller noted the feedback her office has been receiving from the centers has been very good.  3)  Periodic meeting with leadership/management team rep to showcase projects and promote discussion:  Ms. Welch will ask Mr. Turner to start scheduling these meetings.  Ms. Welch and Mr. Golembeski are meeting with the four technical colleges in the two workforce development areas every few weeks to discuss a plan of how to best serve those in need, which is a step in the right direction toward this goal.  4)  Advocating at the state/federal level for WIA/job center CORE funding:  Ms. Welch doesn’t believe an increase in CORE funding will happen during this administration but the committee will keep this goal in mind wherever possible.
FVWDB Grant awards:  The Title V program is a work experience program for individuals ages 55 and over who are at 120% of poverty.  The FVWDB received $1 million in a POWER grant through DOL.  Fifty-five individuals can be served through the grant.  The Opportunity grant is for adults who are currently employed ($100,001 was received by DWD), at 200% of poverty, and can be used for taking a few classes, up to $1,000.00 per individual.  Mr. Alex Annoye will be the contact person for each of these grants programs for referrals.  

RES Training:  Ms. Welch gave an update on the RES training through Wisconsin Job Service.  Ms. VanNess would like to send a letter to DWD about this program on behalf of the One Stop committee as the feedback the FVWDB has received has not been positive.  Mr. Irwin noted the sessions are geared to the individuals who are most likely to exhaust their unemployment benefits are invited to the RES trainings.  One hundred people per week (at 13 different sessions) are the average attendance.  Ms. Welch is concerned as the data from RES trainings is not captured into ASSET, so individuals are being asked to jump through unnecessary hoops when they are then in the WIA program.
Job Center Data:


a)  Annual Report:  Report was emailed on September 10th along with the FVWDB meeting materials.

b)  Customer Service Satisfaction Survey from August 28, 2009:  For the high number of individuals who have been served and continue to receive services, customer service continues to be high which is definitely a positive.  Ms. Cronmiller commented on the resource room staff who first greet individuals and what a great service they provide to clients.  
Technology and the Job Centers:  Agenda item was previously discussed.  Ms. Cronmiller noted when the state website (Job Center of WI) was changed; the feedback from individuals is it became less user-friendly and more cumbersome (especially the inability to upload personal resumes to the site).  Ms. Welch has received many complaints from employers about their dislike of the resumes from the Job Center of WI site.  
Other Business:  None.
Adjournment:  Ms. Cronmiller made a motion to adjourn the meeting.  Mr. Beregszazi second.  There was no further discussion and the meeting was adjourned at 2:17 p.m.
Respectfully submitted,

Cheryl A. Welch

