Fox Valley Workforce Development Board
One Stop System Committee Meeting Minutes

1401 McMahon Drive, Neenah, WI
5-18-05
The meeting was called to order by Ms. VanNess at 3:00 p.m.

Members present:  Ms. Cronmiller, Mr. Callahan, Ms. VanNess, Mr. Sloan, Mr. Beregszazi, Mr. Mauch
Others Present: Ms. Welch, Ms. Tylka
Mr. Sloan made a motion to approve the meeting minutes of May 18th, 2005. Ms. Cronmiller second. Motion passes.

DOL Monitoring

DOL will monitor the FCWDC on September 22 and 23rd, as they are trying to get standards set and check on centers in the process and check on core services offered in the FCWDC.  Ms. Welch will let them know Workforce Economics, Inc. is sponsoring resource room employees and other services are supported by Job Service.  Ms. Welch and Mr. Turner will report more information when more becomes available.  
Job Center Standards
The state has decided to require standards and policy which lists criteria and definitions for what is a comprehensive vs. a satellite job center.  Boards will help develop policy so this item will be discussed at December meeting.  Mr. Turner is currently on a committee and will report on their progress at the next meeting since he was not able to attend today’s meeting.  Ms. Welch commented that some of the “requirements” may be tough due to lower funding levels.  Basic standards on how to certify Job Centers will be approved by the One Stop Systems committee first before being brought to the full Board.
Space Allocation/Relocation
Ms. Welch noted there is realignment happening in Oshkosh due to change in offices:  no longer offices on the perimeter of the second floor, and offices near reception area on the first floor will be grouped in WIA and W2 “sections.”  Because space was eliminated and there is less shared space, costs would rise slightly.  Ms. Welch suggested FVWDB cover the supply area costs, but no be charged for the office moves.  The management team agreed to this suggestion.
Customer Service Satisfaction Survey (5 year trends)
Report for 2000-2005 was distributed, along with a highlight of this quarter’s survey.  Ms. Welch noted FVWDB is trying to increase Spanish speaking services in the centers, and currently a Hmong translator is available through Job Service.  Ms. Welch said if another resource room staff person is hired bilingual abilities in Spanish and Hmong will be a requirement.  


Ms. Cronmiller commented OAWDC numbers in the survey were lower than others.  Ms. Welch will ask Mr. Turner about this and report back.  She speculated it could be the result of the W2 transition at the time the survey was done in that center.

Preliminary Job/WDC Data for 2004 

Because of Mr. Turner’s absence, this agenda item was tabled until the next meeting.
Business Resource Center
Ms. Welch gave a tour of the Business Resource Center and the Conference/Meeting room.  The Business Resource Center will provide opportunities for small to medium sized businesses and allow them access to resources.  Some will be free and others will be available for a cost.  Ms. Welch reiterated the services will not compete with Job Centers or the Technical College System, but rather complement existing resources.  She stated criteria is being developed for a policy on who could use incubator office space that is currently available.  

Ms. Welch also noted Mr. Jim Barnes has submitted his resignation and will be leaving the Board for a private sector job position next week.  His position will be posted on JobNet.

Disability Navigator
Ms. Engel will give a report at the full September Board meeting.  She is working on developing training presentations, and can come to businesses free of charge to present on how to work with people with disabilities.  Information on the Disability navigator program will also be made available to the Business Resource Center.  Ms. Welch commented Ms. Engel will be traveling with other State navigators to assist those affected by Hurricane Katrina in the near future.  They will work to assist people with disabilities in receiving accommodations.  
Announcements
Ms. Welch shared the merger between Career Pros, Inc. and Workforce Economics, Inc. didn’t happen as planned.  However, WE, Inc. hired on the CPI staff as of July 1, 2005 due to CPI not following their verbal agreement regarding the transferring of CPI corporate funds.  
Grand opening of the new office and Regional Business Center will take place on September 15, 2005.  Commendation awards from the Governor’s Office will be presented to NEW EOS partners at the grand opening.

The next meeting of the One Stop Systems Committee will be on October 19th, at 3pm in the new office.

Adjournment

Mr. Callahan made a motion to adjourn the meeting. Mr. Mauch second. Motion passes. Meeting adjourned at 4:15 p.m.

Respectfully submitted,

Cheryl A. Welch
